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Personal Mandate
Call the Court of Protection Team before completing this form
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1. Request type(s)  (Please select the option you want to instruct to us):
REMINDER: Please ensure when uploading pictures of your identification, proof of address or any other documents, that they are a photo of the original document (no screenshots or photocopies) and the maximum size of the email is 20MB. Images accepted will be PDF, JPEG and PNG only. 
 
Ensure when sending the SMART form that all parties’ information and signatures are included, and all pictures of identification, proof of address and front/side profile selfies have been attached.
Add Court of Protection Deputy/Scottish Financial  Guardianship to an Account
Call the Court of Protection Team before completing this form
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How we use your information 
Before continuing with this application, please read the information below, which explains how we and others will use your 
personal and financial information during this application process. For full details about how we use the personal and 
financial information of our customers please see our full Privacy Notice at www.rbs.co.uk/privacy. 
When we use and share personal and financial information, we do so on the basis that we have a legitimate interest to 
prevent fraud and money laundering, to manage our risk and to protect our business and to comply with laws that apply to 
us (including verifying your identity and assessing the suitability of our products). 
For full details about how we use the personal and financial information of our customers, please see our full Privacy Notice 
at www.rbs.co.uk/privacy. 
Who we are 
The organisation responsible for processing your personal and financial information is The Royal Bank of Scotland plc, a member of NatWest Group (“NatWest Group”).
1 Account details – main account to which the new Deputy/Scottish Financial Guardianship is to be added
Do you want additional account(s) to which the new Deputy/Scottish 
Financial Guardianship is to be added
Deputy/Scottish Financial Guardianship Appointment:
2.New Deputy details
If more than one attorney is appointed, how are the attorneys appointed to act? 
Please see note under Section 5 below for jointly appointed attorneys. 
Does this Power of Attorney supersede existing POA instructions held?
2.New Deputy/Scottish Financial Guardianship details
Are you an existing RBS customer?
Other Information
(Primary)
(Secondary)
Do you hold any citizenships?
Add another?
Country of residence
Position in Business
Position in Business
Years
Months
Tax Residencies
Select the box(es) where you are resident for Income or Corporation Tax Purposes:
Add another?
Card details
Should you wish to apply for a Business Debit Card on this account, please download and complete the 
Business Debit Card Mandate here.
Would you like a Business Credit Card on this account? (subject to status)
If you would like further information regarding your eligibility for our Business Credit Card, please contact [Businessline] [Direct Banking for Business] for further information.
Does your Business / Organisation already hold a Credit Card Account with us?
Please download the Additional Cardholder form NWB44500
Please download the Business Credit Card Application Form NWB5692
Please complete the details below:
Other Known name e.g. alias name
Please complete your permanent residential address below. If you are living in the UK temporarily, please complete the UK temporary address section on the next page.
Please confirm if you are: 
Have you lived here for over 3 years?
Previous Address
We need a UK mobile number to enroll you for text overdraft alerts. If no UK mobile number is provided/held enrolment  cannot occur.
We'll use your contact details to keep you updated about the account, i.e. we'll send you an email or text message to let you 
Can we use your Mobile Number and E-mail to register you for Online and Mobile Banking?
Other Information
(Primary)
(Secondary)
Country of residence
Position in Business
Years
Months
Card details
Should you wish to apply for a Business Debit Card on this account, please download and complete the 
Business Debit Card Mandate here.
Would you like a Business Credit Card on this account? (subject to status)
If you would like further information regarding your eligibility for our Business Credit Card, please contact [Businessline] [Direct Banking for Business] for further information.
Does your Business / Organisation already hold a Credit Card Account with us?
Please download the Additional Cardholder form NWB44500
Please download the Business Credit Card Application Form NWB5692
Country of residence
If ‘Other’, please provide: Country of birth
Relationship Status 
2.1 New Deputy/Scottish Financial Guardianship additional details
Please choose a memorable word of no more than 15 characters. We may need this to confirm certain transactions with you. 
Memorable word
If you forget your memorable word a member of our staff will prompt you with your reminder.
Memorable word Reminder
We’ll use your contact details to keep you updated about the account i.e. we’ll send you an email or text message to let you know we’ve completed your request.
Main source of income, e.g.basic salary, no income
Do you hold any other Nationalities/citizenships?
Add another?
Where are you resident 
for tax purpose
Please enter the Tax Identification/Reference Number, or equivalent(if known) for selected country
If United Kingdom please leave blank 
Are you tax resident for tax purposes in any other countries?
Add another?
Do you have tax paying obligations to the United States of America?
3. Account features for new Deputy/Scottish Financial Guardianship to account
Would you like a card on any of the previously mentioned account(s)?
4. Terms and Conditions 
For a copy of our Terms and Conditions relating to the account(s) to which you're being added to (including those relating to any cards which may be issued to you), please visit www.rbs.co.uk or any of our branches.
5. Account features for Attorney
Just to let you know that where attorneys are appointed to act jointly, we're not able to issue a Debit/ATM card or  provide access to telephone and/or online banking. We also can't issue a credit card or PIN for sole or jointly  appointed attorneys.
If you'd like a cheque book and/or Debit/ATM Card on any of the account(s) please tick below.  Please note some features may not be applicable for all accounts. 
6. Terms and Conditions 
For a copy of our Terms and Conditions relating to the account(s) to which you're being added to (including those relating to any cards which may be issued to you), please visit natwest.com or any of our branches.
7. Communications about your account
• You will be enrolled to receive Act Now Alerts when providing a valid UK mobile number (which will tell you when you 
  use an unarranged overdraft or are about to have a payment rejected). If you have one, you will also be enrolled to 
  receive text alerts when you use your arranged overdraft 
• If no UK mobile number is provided/held enrolment cannot occur 
• Being enrolled for these overdraft alerts will help you stay aware of your overdraft use and manage the costs more 
  efficiently, and not being enrolled may lead to you incurring avoidable overdraft charges 
• You can select how you wish to receive your alerts or switch them off by using online banking, via 'message us' in 
  the mobile app, by calling us or at your local branch. 
5. How we will use and share your information
(a) Credit reference and fraud prevention agencies 
We may request information about you from credit reference agencies to help verify your identity to comply with laws
that apply to us. This request will not affect your ability to obtain credit (for example for a loan or credit card) in the
future.
Further information about credit reference agencies, how they use personal information, and financial connections and how they may be ended, can be obtained from the credit reference agencies. The main agencies we use are Experian 
(www.experian.co.uk/crain), Equifax (www.equifax.co.uk/crain), TransUnion International UK Limited
(www.transunion.co.uk/crain) and Dun Bradstreet TransUnion (https://www.dnb.co.uk/utility-pages/privacy-policy.html ). 
We may use other agencies from time to time. For more information on how we use and share information and the agencies we use, please see Section 11 of our main privacy notice (Credit reference and fraud prevention agencies).
Application decisions may be taken based on solely automated checks of information from credit reference agencies and internal NatWest Group records. You have rights in relation to automated decision making. If you want to know more please see our fully privacy notice at www.rbs.co.uk/privacy or contact us at Royal Bank of Scotland - 03457 242 242, Overseas - +44 3457 242 242, Relay UK - 18001 03457 242 242.
In order to prevent and detect fraud and/or money laundering, the information provided in this application may be checked with fraud prevention agencies. If fraud is identified or suspected details may be recorded with these agencies to prevent fraud and money laundering. If we, or a fraud prevention agency, determine that you pose a fraud or money laundering risk, we may refuse to provide the services and financing to you.
Credit reference and fraud prevention agencies use your information because they have to prevent fraud and money 
laundering, to verify your identity, to protect you, their business and to comply with laws.
(b) With other NatWest Group companies
We and other NatWest Group companies worldwide will use the information you supply in this application (and any
information we or other NatWest Group companies may already hold about you) in connection with processing your
application and to assess your suitability for our products.
If your application is declined we will normally keep your information for up to 5 years, but we may keep it for longer
required by us or other NatWest Group companies in order to comply with legal and regulatory requirements.
We and other NatWest Group companies may use your information in order to improve the relevance of our products and marketing.
(c) With other Third Parties 
The information provided in this application may be used for compliance with legal and regulatory screening requirements, including confirming your eligibility to hold a UK bank account and sanctions screening. We may be required to disclose certain information to regulators, government bodies and similar organisations around the world, including the name, address, tax number, account number(s), total gross amount of interest paid or credited to the account and the balance or value of the account(s) of our customers to HM Revenue and Customs (“HMRC”). HMRC may exchange this information with other countries’ tax authorities. 
6. Confirming your agreement 
7. Deputy/Scottish Financial Guardianship Confirmation - I confirm that by signing this form I agree to be added to all accounts identified in this form
Before entering into this contract, I am happy that I have read and understood all relevant literature for this product including the brochure, Terms and Conditions and fees and charges leaflet.
Specimen signature (please ensure the uploaded signature is clear and inline with the guidance provided and fits within the box)
Deputy's/Scottish Financial Guardianship's signature 
11. Attorney Confirmation — I confirm that by signing this form I agree to be added to all accounts held in the sole name of the donor/granter of the POA, including any new accounts, and any joint accounts (provided the agreement of the joint party is obtained). 
Attorney signature 
Documents to be attached while submitting the form
For Account holder
For Deputy/Financial Guardianship 
For Deputy/Financial Guardianship 
Application to add a Power of Attorney to an account
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How we use your information 
Before continuing with this application, please read the information below which explains how we and others will use your
personal and financial information during this application process. When we use and share personal and financial
information, we do so on the basis that we have a legitimate interest to prevent fraud and money laundering, to manage
our risk and to protect our business and to comply with laws that apply to us (including verifying your identity and
assessing the suitability of our products).
For full details about how we use the personal and financial information of our customers, please see our full Privacy
Notice at www.rbs.co.uk/privacy.
Who we are
The organisation responsible for processing your personal and financial information is The Royal Bank of Scotland plc,
a member of NatWest Group (“NatWest Group”).
1. Account details
Just to let you know that the POA will be added to all accounts held in the sole name of the donor/granter. The PoA may also be added to any joint accounts, which the donor/granter holds with the agreement of the joint party.   Credit Card 
2. Power of Attorney 
If more than one attorney is appointed, how are the attorneys appointed to act? 
Please see note under Section 5 below for jointly appointed attorneys. 
Does this Power of Attorney supersede existing POA instructions held?
3. Attorney personal details
Are you an existing RBS customer?
Other Information
(Primary)
(Secondary)
Do you hold any citizenships?
Add another?
Country of residence
Position in Business
Position in Business
Years
Months
Tax Residencies
Select the box(es) where you are resident for Income or Corporation Tax Purposes:
Add another?
Card details
Should you wish to apply for a Business Debit Card on this account, please download and complete the 
Business Debit Card Mandate here.
Would you like a Business Credit Card on this account? (subject to status)
If you would like further information regarding your eligibility for our Business Credit Card, please contact [Businessline] [Direct Banking for Business] for further information.
Does your Business / Organisation already hold a Credit Card Account with us?
Please download the Additional Cardholder form NWB44500
Please download the Business Credit Card Application Form NWB5692
Please complete the below details 
Other Known name e.g. alias name
Permanent residential address
Please confirm if you are: 
Have you lived here for over 3 years?
Previous Address
Relationship Status 
We need a UK mobile number to enroll you for text overdraft alerts. If no UK mobile number is provided/held enrolment  cannot occur.
We'll use your contact details to keep you updated about the account, i.e. we'll send you an email or text message to let you 
Please choose a memorable word of no more than 15 characters. We may need this to confirm certain transactions with you. 
Memorable word
If you forget your memorable word a member of our staff will prompt you with your reminder.
Memorable word Reminder
Can we use your Mobile Number and E-mail to register you for Online and Mobile Banking?
Other Information
(Primary)
(Secondary)
Country of residence
Position in Business
Years
Months
Card details
Should you wish to apply for a Business Debit Card on this account, please download and complete the 
Business Debit Card Mandate here.
Would you like a Business Credit Card on this account? (subject to status)
If you would like further information regarding your eligibility for our Business Credit Card, please contact [Businessline] [Direct Banking for Business] for further information.
Does your Business / Organisation already hold a Credit Card Account with us?
Please download the Additional Cardholder form NWB44500
Please download the Business Credit Card Application Form NWB5692
3.1 Regulatory details
Do you hold any other Nationalities/citizenships?
Where are you resident 
for tax purposes
Please enter the Tax Identification/Reference Number, or equivalent(if known) for selected country
If United Kingdom please leave blank 
Are you tax resident for tax purposes in any other countries?
Do you have tax paying obligations to the United States of America?
4. Change of correspondence address
Would you like the address for all bank correspondence, including stationery  changed from the account holder's address to the attorney's address?
5. Account features for Attorney
Just to let you know that where attorneys are appointed to act jointly, we're not able to issue a Debit/ATM card or  provide access to telephone and/or online banking. We also can't issue a credit card or PIN for sole or jointly  appointed attorneys.
If you'd like a Debit/ATM Card on any of the account(s) please tick below.  Please note some features may not be applicable for all accounts. 
6. Terms and Conditions 
For a copy of our Terms and Conditions relating to the account(s) to which you're being added to (including those relating to any cards which may be issued to you), please visit www.rbs.co.uk or any of our branches.
7. Communications about your account
• You will be enrolled to receive Act Now Alerts when providing a valid UK mobile number (which will tell you when you 
  use an unarranged overdraft or are about to have a payment rejected). If you have one, you will also be enrolled to 
  receive text alerts when you use your arranged overdraft 
• If no UK mobile number is provided/held enrolment cannot occur 
• Being enrolled for these overdraft alerts will help you stay aware of your overdraft use and manage the costs more 
  efficiently, and not being enrolled may lead to you incurring avoidable overdraft charges 
• You can select how you wish to receive your alerts or switch them off by using online banking, via 'message us' in 
  the mobile app, by calling us or at your local branch
8. How we will use and share your information
(a) Credit reference and fraud prevention agencies
We may request information about you from credit reference agencies to help verify your identity to comply with laws
that apply to us. This request will not affect your ability to obtain credit (for example for a loan or credit card) in the
future.
Further information about credit reference agencies, how they use personal information, and financial connections and
how they may be ended, can be obtained from the credit reference agencies. The main agencies we use are Experian
(www.experian.co.uk/crain), Equifax (www.equifax.co.uk/crain), TransUnion International UK Limited
(www.transunion.co.uk/crain) and Dun Bradstreet TransUnion (https://www.dnb.co.uk/utility-pages/privacy-policy.html)
We may use other agencies from time to time. For more information on how we use and share information and the
agencies we use, please see Section 11 of our main privacy notice (Credit reference and fraud prevention agencies).
Application decisions may be taken based on solely automated checks of information from credit reference agencies and
internal NatWest Group records. You have rights in relation to automated decision making. If you want to know more
please see our fully privacy notice at www.rbs.co.uk/privacy or contact us at Royal Bank of Scotland - 03457 242 242,
Overseas - +44 3457 242 242, Relay UK - 18001 03457 242 242.
In order to prevent and detect fraud and/or money laundering, the information provided in this application may be
checked with fraud prevention agencies. If fraud is identified or suspected details may be recorded with these agencies
to prevent fraud and money laundering. If we, or a fraud prevention agency, determine that you pose a fraud or money
laundering risk, we may refuse to provide the services and financing to you.
Credit reference and fraud prevention agencies use your information because they have to prevent fraud and money
laundering, to verify your identity, to protect you, their business and to comply with laws.
(b) With other NatWest Group companies
We and other NatWest Group companies worldwide will use the information you supply in this application (and any
information we or other NatWest Group companies may already hold about you) in connection with processing your
application and to assess your suitability for our products.
If your application is declined we will normally keep your information for up to 5 years, but we may keep it for longer
required by us or other NatWest Group companies in order to comply with legal and regulatory requirements.
We and other NatWest Group companies may use your information in order to improve the relevance of our products and
marketing.
(c) With other Third Parties
The information provided in this application may be used for compliance with legal and regulatory screening requirements,
including confirming your eligibility to hold a UK bank account and sanctions screening. We may be required to disclose
certain information to regulators, government bodies and similar organisations around the world, including the name,
address, tax number, account number(s), total gross amount of interest paid or credited to the account and the balance
or value of the account(s) of our customers to HM Revenue and Customs (“HMRC”). HMRC may exchange this
information with other countries’ tax authorities.
9. Confirming your agreement 
By continuing with this application, you confirm that you have read and understood how we may use your information in the ways described above and are happy to proceed.
For Joint Accounts Only 
10. Joint account holder confirmation — Only complete this section when there are other account holder(s) on 
the account(s) in addition to the donor/granter of the POA. 
I authorise you to allow the attorney(s) to be added to any joint accounts, which I hold with the donor/granter and  understand they may provide any instructions on the account(s). 
Confirming your agreement
I acknowledge that information about me and my account may be shared with the person named below.
Specimen signature (please ensure the uploaded signature is clear and inline with the guidance provided and fits within the box)
Joint account holder signature 
11. Attorney Confirmation — I confirm that by signing this form I agree to be added to all accounts held in the sole name of the donor/granter of the POA, including any new accounts, and any joint accounts (provided the agreement of the joint party is obtained). 
Confirming your agreement
By continuing with this application, you confirm that we may use your information in the ways described above and are
happy to proceed. You acknowledge that information about you and your actions on the account may be shared with
the primary [account/card] holder.
Specimen signature (please ensure the uploaded signature is clear and inline with the guidance provided and fits within the box)
Attorney signature 
12. Communications about your account
We will contact you with information relevant to the operation and maintenance of your account by a variety of means
including Digital banking, mobile banking, email, text message, post and/or telephone.
Documents to be attached while submitting the form
For Account Holder
For Attorney
For Attorney
Third Party Mandate
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Authority by customer(s) for another person to operate account(s) and to give instructions. A person or persons being added 
to your account is referred to as a third party within this mandate. Please note this covers instructions in writing, by 
telephone and/or electronic means. (not to be used by Trustees, Company, Partnership, Limited Liability Partnership, Club, 
Society or Unincorporated Body). 
1. Authority 
hereby authorise you, The  Royal Bank of Scotland plc ("You/Your") to accept and act on instructions on my/our account(s) 
with You from the third party named in this mandate and in accordance with section 9 below. 
How we will use your information
Before continuing with this application, please read the information below which explains how we and others will use your 
personal and financial information during this application process. 
When we use and share personal and financial information, we do so on the basis that we have a legitimate interest to 
prevent fraud and money laundering, to manage our risk and to protect our business and to comply with laws that apply to 
us (including verifying your identity and assessing the suitability of our products). 
For full details about how we use the personal and financial information of our customers, please see our full Privacy Notice 
at www.rbs.co.uk/privacy 
Who we are 
The organisation responsible for processing your personal and financial information is The Royal Bank of Scotland plc, a member of NatWest Group (“NatWest Group”).
2 Account details
Account(s) to which the new party is to be added..
3. Third party personal details
Are you an existing RBS customer?
Other Information
(Primary)
(Secondary)
Do you hold any citizenships?
Add another?
Country of residence
Position in Business
Position in Business
Years
Months
Tax Residencies
Select the box(es) where you are resident for Income or Corporation Tax Purposes:
Add another?
Card details
Should you wish to apply for a Business Debit Card on this account, please download and complete the 
Business Debit Card Mandate here.
Would you like a Business Credit Card on this account? (subject to status)
If you would like further information regarding your eligibility for our Business Credit Card, please contact [Businessline] [Direct Banking for Business] for further information.
Does your Business / Organisation already hold a Credit Card Account with us?
Please download the Additional Cardholder form NWB44500
Please download the Business Credit Card Application Form NWB5692
Please completed below details:
Other Known name e.g. alias name
Permanent residential address
Please confirm if you are: 
Have you lived here for over 3 years?
Previous Address
Relationship Status 
Please choose memorable word of no more than 15 characters. This may be used to confirm certain transactions
Please input a memorable word reminder if you forget your memorable word a member of our staff  will prompt you with your reminder
Memorable word reminder
Can we use your Mobile Number and E-mail to register you for Online and Mobile Banking?
Other Information
(Primary)
(Secondary)
Country of residence
Position in Business
Years
Months
Card details
Should you wish to apply for a Business Debit Card on this account, please download and complete the 
Business Debit Card Mandate here.
Would you like a Business Credit Card on this account? (subject to status)
If you would like further information regarding your eligibility for our Business Credit Card, please contact [Businessline] [Direct Banking for Business] for further information.
Does your Business / Organisation already hold a Credit Card Account with us?
Please download the Additional Cardholder form NWB44500
Please download the Business Credit Card Application Form NWB5692
3.1 Regulatory details
Do you hold any other Nationalities/citizenships?
Add another?
Where are you resident 
for tax purposes
Please enter the Tax Identification/Reference Number, or equivalent(if known) for selected country
If United Kingdom please leave blank 
Are you tax resident for tax purposes in any other countries?
Add another?
Do you have tax paying obligations to the United States of America?
4. Account features for new party to account
Would you like a Debit/ATM card on any of the previously mentioned account(s)?
5. Terms and Conditions
For a copy of the Terms and Conditions (including those relating to any cards which may be issued to you) relating to the account(s) to which you are being added please visit www.rbs.co.uk or contact your nearest branch. 
6. How we will use and share your information
Credit reference and fraud prevention agencies
We may request information about you from credit reference agencies to help verify your identity to comply with laws
that apply to us. This request will not affect your ability to obtain credit (for example for a loan or credit card) in the
future.
Further information about credit reference agencies, how they use personal information, and financial connections and how they may be ended, can be obtained from the credit reference agencies. The main agencies we use are Experian 
(www.experian.co.uk/crain), Equifax (www.equifax.co.uk/crain), TransUnion International UK Limited
(www.transunion.co.uk/crain) and Dun Bradstreet TransUnion (https://www.dnb.co.uk/utility-pages/privacy-policy.html ). 
We may use other agencies from time to time. For more information on how we use and share information and the 
agencies we use, please see Section 11 of our main privacy notice (Credit reference and fraud prevention agencies).
Application decisions may be taken based on solely automated checks of information from credit reference agencies and internal NatWest Group records. You have rights in relation to automated decision making. If you want to know more please see our fully privacy notice at www.rbs.co.uk/privacy or contact us at Royal Bank of Scotland - 03457 242 242, Overseas - +44 3457 242 242, Relay UK - 18001 03457 242 242.
In order to prevent and detect fraud and/or money laundering, the information provided in this application may be checked with fraud prevention agencies. If fraud is identified or suspected details may be recorded with these agencies to prevent fraud and money laundering. If we, or a fraud prevention agency, determine that you pose a fraud or money laundering risk, we may refuse to provide the services and financing to you.
Credit reference and fraud prevention agencies use your information because they have to prevent fraud and money 
laundering, to verify your identity, to protect you, their business and to comply with laws.
With other NatWest Group companies
We and other NatWest Group companies worldwide will use the information you supply in this application (and any
information we or other NatWest Group companies may already hold about you) in connection with processing your
application and to assess your suitability for our products.
If your application is declined we will normally keep your information for up to 5 years, but we may keep it for longer
required by us or other NatWest Group companies in order to comply with legal and regulatory requirements.
We and other NatWest Group companies may use your information in order to improve the relevance of our products and marketing.
With other Third Parties 
The information provided in this application may be used for compliance with legal and regulatory screening requirements, including confirming your eligibility to hold a UK bank account and sanctions screening. 
We may be required to disclose certain information to regulators, government bodies and similar organisations around the 
world, including the name, address, tax number, account number(s), total gross amount of interest paid or credited to the account and the balance or value of the account(s) of our customers to HM Revenue and Customs ("HMRC"). HMRC may exchange this information with other countries' tax authorities. 
7. Confirming your agreement 
8. Third party confirmation 
I agree to be added to all accounts as set out in Section 2 of this form. 
Third party signature
9. Customer confirmation — If the account to which the third party is being added is a joint account, then the confirmation is to be signed by all account holders. 
The account holder(s) agree that:  • You may accept and rely on all instructions given by the third party named in Section 3 (third party) even if they create a    debt on my/our account.  • I am/we are responsible for payment of any debt which arises on my/our accounts.  • You may accept and rely on instructions given by the third party to release items held in security or safe custody in my/our    name. • l/we understand that the Terms which apply to my/our accounts will also apply to all instructions provided by the third    party.  • l/we understand that the third party may access all information relating to the accounts including personal information.  • l/we understand that the third party will be able to make payments between the accounts and other accounts that they   hold with us with no additional authentication.  • If more than one person is named as a third party for the account(s) You may accept instructions from any one of them. 
Specimen signature (please ensure the uploaded signature is clear and inline with the guidance provided and fits within the box)
Customer signature
Joint Account signature
Documents to be attached while submitting the form
For Account holder:
For 3rd Party:
For 3rd Party
Add a New Party to an Account
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How we will use your information
Before continuing with this application, please read the information below which explains how we and others will use your
personal and financial information during this application process. When we use and share personal and financial
information, we do so on the basis that we have a legitimate interest to prevent fraud and money laundering, to manage
our risk and to protect our business and to comply with laws that apply to us (including verifying your identity and assessing 
the suitability of our products).(This form is not applicable for packaged accounts)
For details about how we use the personal and financial information of our customers, please see our full privacy notice at
www.rbs.co.uk/privacy
Who We are 
The organisation responsible for processing your personal and financial information is The Royal Bank of Scotland plc, a member of The Royal Bank of Scotland Group("RBS") 
1 Account details
Account(s) to which the new party is to be added..
2. New party personal details
Are you an existing RBS customer?
Other Information
(Primary)
(Secondary)
Do you hold any citizenships?
Add another?
Country of residence
Position in Business
Position in Business
Years
Months
Tax Residencies
Select the box(es) where you are resident for Income or Corporation Tax Purposes:
Add another?
Card details
Should you wish to apply for a Business Debit Card on this account, please download and complete the 
Business Debit Card Mandate here.
Would you like a Business Credit Card on this account? (subject to status)
If you would like further information regarding your eligibility for our Business Credit Card, please contact [Businessline] [Direct Banking for Business] for further information.
Does your Business / Organisation already hold a Credit Card Account with us?
Please download the Additional Cardholder form NWB44500
Please download the Business Credit Card Application Form NWB5692
We need a UK number to enrol you for text overdraft alerts. If no UK number is provided/held enrolment cannot occur
Please complete the below details
Other Known name e.g. alias name
Permanent residential address
Please confirm if you are: 
Have you lived here for over 3 years?
Previous Address
Relationship Status 
Do you hold any other Nationalities/citizenships?
Add another?
Where are you resident 
for tax purposes
Please enter the Tax Identification/Reference Number, or equivalent(if known) for selected country
If United Kingdom please leave blank 
Are you tax resident for tax purposes in any other countries?
Add another?
Can we use your Mobile Number and E-mail to register you for Online and Mobile Banking?
Other Information
(Primary)
(Secondary)
Country of residence
Position in Business
Years
Months
Card details
Should you wish to apply for a Business Debit Card on this account, please download and complete the 
Business Debit Card Mandate here.
Would you like a Business Credit Card on this account? (subject to status)
If you would like further information regarding your eligibility for our Business Credit Card, please contact [Businessline] [Direct Banking for Business] for further information.
Does your Business / Organisation already hold a Credit Card Account with us?
Please download the Additional Cardholder form NWB44500
Please download the Business Credit Card Application Form NWB5692
2.1. New party additional details
We need a UK number to enrol you for text overdraft alerts. If no UK number is provided/held enrolment cannot occur
Please choose memorable word of no more than 15 characters. This may be  used to confirm certain transactions
Main source of income e.g. Basic Salary, no income
3. Account features for new party to account
Would you like a card on any of the previously mentioned account(s)?
4. How we will use and share your information 
(a) Credit reference and fraud prevention agencies 
We may request information about you from credit reference agencies to help verify your identity, and to check your credit 
status to help assess what product you are most suitable for and/or your ability to repay any credit. Those agencies may 
keep a record of our request(s) and this may affect your ability to obtain credit elsewhere. 
While you have a relationship with us, we will continue to share information with credit reference agencies about how you 
manage your account including your account balance, the regularity of payments being made, credit limits and any 
arrears or default in making payments. This information will be made available to other organisations. 
When assessing this application, we may consider any financial connections you have with third parties (for example from 
any joint accounts or joint mortgage you hold/have held). If this is a joint application then a new financial connection may 
be created. Any financial connection will remain on your record until you request the third party's information to be 
removed from your record by filing a "notice of disassociation" with the credit reference agencies. 
Further information about credit reference agencies, how they use personal information, and financial connections and 
how they may be ended, can be obtained from the credit reference agencies: Experian (www.experian.co.uk), Equifax 
(www.equifax.co.uk) and Callcredit (www.callcredit.co.uk). 
Application decisions may be taken based on solely automated checks of information from credit reference agencies and 
internal RBS records. 
You have rights in relation to automated decision making. If you want to know more please see our full privacy notice at 
www.rbs.co.uk/privacy
In order to prevent and detect fraud and/or money laundering, the information provided in this application may be checked 
with fraud prevention agencies. If fraud is identified or suspected details may be recorded with these agencies to prevent 
fraud and money laundering. 
If we, or a fraud prevention agency, determine that you pose a fraud or money laundering risk, we may refuse to provide 
the services and financing to you. 
When credit reference and fraud prevention agencies process your information, they do so on the basis that they have a 
legitimate interest in preventing fraud and money laundering, to protect their business and to comply with laws that apply 
to them. 
(b) With other RBS companies 
We and other RBS companies worldwide will use the information you supply in this application (and any information we or 
other RBS companies may already hold about you) in connection with processing your application and to assess your 
suitability for our products. 
If your application is declined we will normally keep your information for up to 5 years, but we may keep it for longer 
required by us or other RBS companies in order to comply with legal and regulatory requirements. 
We and other RBS companies may use your information in order to improve the relevance of our products and marketing.
(c) With other third parties 
The information provided in this application may be used for compliance with legal and regulatory screening requirements, 
including confirming your eligibility to hold a UK bank account and sanctions screening. 
We may be required to disclose certain information to regulators, government bodies and similar organisations around the 
world, including the name, address, tax number, account number(s), total gross amount of interest paid or credited to the 
account and the balance or value of the account(s) of our customers to HM Revenue and Customs HMRC"). HMRC may 
exchange this information with other countries' tax authorities. 
5. Your Information
Your information includes all the financial and personal information we hold about you and your transactions.
6. Joint account overdraft requests 
When we receive a request for an overdraft which will be regulated by the Consumer Credit Act, we are required to provide 
some inforrnation about the overdraft before the facility is agreed. We refer to this information as pre-contract inforrnation, 
or PCI. This means that, for joint accounts, if one account holder telephones, or goes online, or attends a branch to request 
an overdraft, we will be unable to grant the request until we have provided PCI to the other account holder(s). 
However , the Consumer Credit Act permits joint current account holders to give agreement to Overdraft PCI being 
provided to only one party to the account. This is consistent with how an 'either or any one to sign' joint account mandate 
operates, allowing any joint account holder to authorise their bank to accept an overdraft request without contacting the 
other account holder(s).
What happens if you g ive agreement to PCI being given to only one party to the account? 
The overdraft will normally be available to use immediately after the single PCI is provided and we confirm our agreement 
to provide the facility. 
• There may be exceptions when we attach conditions, which have to be satisfied before you can use the overdraft 
• We will send both/all of you a copy of the Confirmation letter/Facility agreement setting out the terms and conditions that 
apply to the agreed overdraft. This will be issued after the overdraft is agreed 
What happens if you want PCI to be given to all parties to the account? 
We will have to provide PCI to all account holders before the overdraft is agreed. If both/all of you present yourselves at the 
branch to request the overdraft we will be able to provide PCI to everyone at the same time and process the request 
immediately.
However , if any party to the account cannot be present along with the other(s) when the request is made:-  • We will not be able to confirm that the overdraft request has been granted at the time the request is made  • We will not be able to make funds available immediately if we decide to meet the request  • We must send PCI to the account holder(s) not present at the time of the request  • We must allow the recipient(s) time to read the PCI we send to them and then to let us know if they are happy for the  overdraft to be granted. To this end we will require them to sign and return to us an overdraft application form so we can  be certain they wish the overdraft to proceed. The present account holder will also need to sign the application form 
Therefore, if you decide that PCI is to be provided to all account holders, there will be a delay in making the overdraft 
available. The delay could be a number of days and if you are looking for the overdraft to be made available urgently we 
will be prevented from helping you as we will be forced first to provide PCI to all of you. 
What do we need to do if both/all of us are happy for only one of us to receive PCI? 
Select option A in the Declaration section of this Application form (instructing us to provide only one party to the account 
with pre-contract information) before signing. 
What do we need to do if all parties to the account are to receive PCI? 
Select option B in the Declaration section of this Application form (instructing us to provide all parties to the account with 
pre-contract information) before signing. 
7. Confirming your agreement
8. Marketing information 
RBS would like to keep you informed by letter, phone, email and text message about products, services and offers 
that we believe may be of interest to you. If you do not wish us to contact you for these purposes, please place 
a cross in the box.
 
RBS will not share your information with third parties for their own marketing purposes.
9. Communications about your account 
Notwithstanding your marketing choices above, we will contact you with information relevant to the operation and 
maintenance of your account by a variety of means including online banking, mobile banking, email, text message, 
post and/or telephone. 
• You will be enrolled to receive Act Now Alerts when providing a valid UK mobile number (which will tell you when you use an 
  unarranged overdraft or are about to have a payment rejected). If you have one, you will also be enrolled to receive text 
  alerts when you use your arranged overdraft 
• If no UK mobile number is provided/held enrolment can not occur 
• Being enrolled for these overdraft alerts will help you stay aware of your overdraft use and manage the costs more 
  efficiently, and not being enrolled may lead to you incurring avoidable overdraft charges 
• You can select how you wish to receive your alerts or switch them off by using online banking, via 'message us' in the mobile 
  app, by calling us or at your local branch. 
10. Declarations and signatures — Both existing and new parties to the account must sign 
We request and authorise you: 
1. To release items held in security or safe custody on the written instruction of either or the survivor of us 
2. Not to comply in our case with the requirement of the Consumer Credit Act 1974 to provide separate periodical 
    statements of account (delete this clause if you require separate statements) 
Pre-contract Information on Arranged Overdraft requests: 
Do we need a PCI?
We have read the section of this application form titled ' Joint Account Overdraft requests' and we agree to you, 
when dealing with overdraft requests on our joint account(s) with you, to provide pre-contract information for the 
purposes of the Consumer Credit Act 1974 to only one of us and not to all of us. 
We understand that by giving this agreement you will be permitted to agree overdrafts after providing pre-contract 
information about the overdraft to only one of us. 
OR
You are to provide each of us with pre-contract information for the purposes of the Consumer Credit Act 1974 when  dealing with overdraft requests on our joint account(s) with you. 
Specimen signature (please ensure the uploaded signature is clear and inline with the guidance provided and fits within the box)
Existing customer signature
New party signature
Existing customer signature
Existing customer signature
Documents to be attached while submitting the form
For Account holder
For New Party
For Party to be added
Remove a Party from a Joint Personal Account
Y:\Projects\2020\New Mandate\RBS Logo.JPG
1 Account details 
Accounts from which party is to be removed
Please note: This form is not to be used to remove a party from a joint loan account or fixed rate bonds. 
A request for removal from a joint loan account will need to be assessed and if agreed by us, will require to be documented 
separately. Fixed rate bonds will need to be closed off or continue to maturity in joint names. 
2. Details of Party being removed
To be completed by the party being removed   	Destroyed by me 	Destroyed by the bank		N/A
I can confirm that any bank cards have been:
I can confirm that any cheque books have been: 
Note: The remaining party will be responsible for any pending transactions that have not yet been debited. 
3. Overdraft facilities 
* Please note that the removal of a party may result in reduction /removal of your overdraft limit based on the account  being in sole name. 
Account 1
Are there any current overdraft facilities in place on this account(s)? 
Account 2
Are there any current overdraft facilities in place on this account(s)?
If you would like to reduce the level of your overdraft, or remove it, you can easily do this online or please discuss this  at your local branch, as part of a wider financial health check. 
4. Confirmation of Income and Outgoings for Remaining Party to assess overdraft limit in sole name
* Please note that with the changes to account ownership, we will need to review the lending arrangements on the account.  This could involve an internal credit assessment on the remaining party. All parties, including the party being removed from  the account, will remain liable for any outstanding facilities until this assessment has been completed.
Your Income 
(The actual monthly income you receive from salary, benefits, investment income,  pensions, bonus or any other income you receive) 
(If you expect your income to reduce in the next 2 years, what will your reduced  monthly income be?) 
Your Outgoings 
How much do you spend each month on rent or a mortgage?  (If a joint mortgage enter total monthly payment)
Other lending - Total balance on all Credit Cards /Store Cards / Catalogues  (both with this bank /other banks) 
Do you have any other current or future outgoings? 
(If you have any current or expected future expenditure from the following list — please include either the total monthly 
payment or, if it is not paid monthly, the monthly equivalent) If you do not have any of the following costs please enter O 
(zero) 
 
•  Any credit repayments which have not yet started, eg buy now pay later, or a new loan where payments have not yet  started 
•  School/ Education fees. 
•  Care costs for dependents 
•  Child maintenance payments 
•  Property costs in addition to your mortgage or rent (e.g. Ground Rent or Service Charges) 
•  Any other significant monthly expenses                                     
How many dependants do you have?
(People you are financially responsible for)
5. Contact details of the party to be REMAIN on the account
Preferred daytime  contact number (Including extension if applicable)
If you forget your memorable word a member of our staff will prompt you with your reminder.
Residential Address
Address line 4 OR overseas country
Contact details of the party to be REMOVED from the account
Preferred daytime  contact number (Including extension if applicable)
If you forget your memorable word a member of our staff will prompt you with your reminder.
Residential Address
Address line 4 OR overseas country
6. Terms and Conditions 
For a copy of our Terms and Conditions relating to the account(s) to which you're being added to (including those relating to any cards which may be issued to you), please visit natwest.com or any of our branches.
7. Communications about your account
• You will be enrolled to receive Act Now Alerts when providing a valid UK mobile number (which will tell you when you 
  use an unarranged overdraft or are about to have a payment rejected). If you have one, you will also be enrolled to 
  receive text alerts when you use your arranged overdraft 
• If no UK mobile number is provided/held enrolment cannot occur 
• Being enrolled for these overdraft alerts will help you stay aware of your overdraft use and manage the costs more 
  efficiently, and not being enrolled may lead to you incurring avoidable overdraft charges 
• You can select how you wish to receive your alerts or switch them off by using online banking, via 'message us' in 
  the mobile app, by calling us or at your local branch. 
6. Standing orders and Direct Debits 
If any standing orders or Direct Debits are to be amended or cancelled you can do this via Online Banking, by calling 
Telephone Banking or in Branch.
7. Confirmation — All parties to the account must sign below 
Please note: 
1. Once a party is removed from an account(s), he/she will no longer have any access to the account(s) or to any credit 
    balance on the account(s). 
2. Once a party is removed from the account(s), he/she will no longer be liable to repay any overdraft on the account(s). 
The remaining party on the account(s) will be solely liable to pay back any overdraft on the account(s). 
Specimen signature (please ensure the uploaded signature is clear and inline with the guidance provided and fits within the box)
Signature of party to be removed
Specimen signature (please ensure the uploaded signature is clear and inline with the guidance provided and fits within the box)
Remaining customer signature 
11. Attorney Confirmation — I confirm that by signing this form I agree to be added to all accounts held in the sole name of the donor/granter of the POA, including any new accounts, and any joint accounts (provided the agreement of the joint party is obtained). 
Attorney signature 
Documents to be attached while Submitting the form
For Party to Remain
For Party to be Removed
For Existing customer
How to add Digital Signature
   •  Write your signature in BLACK PEN on PLAIN WHITE PAPER    •  Ensure that no other writing or markings are visible in the photo    •  Take a photograph of your handwritten signature.  You can use any camera enabled device to take a photo.    •  Make sure the image of your signature is clear and of good quality – make sure there are no shadows affecting the         visibility of your signature.    •  Crop any excess paper or background from your signature image. Ensure the image is a horizontal, rectangular shape         to fill the signature box.    •  Upload the image to your Windows PC or MAC device you intend to complete this Single Mandate form.
   •  Select anywhere in the signature box within the form
   •  This will load the files saved to your computer
   •  Select the saved file that is an image of your signature
   •  Your signature should then appear within the signature box on this form
   •  Your signature should fill the signature box – very small and unclear images of signatures may not be accepted and will  
      lead to delays with processing.
   •  Your device may upload the image with your signature appearing vertically – please do not upload the image until you  
      have  rotated your signature into a horizontal position.
When uploading the signature image:
The Do’s and Do Not’s of Digital Signatures
DON’T leave excess white   paper or any background in the  image and don’t crop  the image   so it is unclear.
\\GBMLVFILFS02N02\Home2$\veerasv\Profile\Desktop\UM\1.png
\\GBMLVFILFS02N02\Home2$\veerasv\Profile\Desktop\UM\X.png
DON’T upload images that are dark, or difficult to read 
\\GBMLVFILFS02N02\Home2$\veerasv\Profile\Desktop\UM\21.png
\\GBMLVFILFS02N02\Home2$\veerasv\Profile\Desktop\UM\X.png
DON’T upload images that are vertical
\\GBMLVFILFS02N02\Home2$\veerasv\Profile\Desktop\UM\3.png
\\GBMLVFILFS02N02\Home2$\veerasv\Profile\Desktop\UM\X.png
DO sign in black ink.   DO crop excess paper so the image is  only your signature
\\GBMLVFILFS02N02\Home2$\veerasv\Profile\Desktop\UM\4.png
DO crop your image into a horizontal, rectangular shape DO check the image  is clearly visible when uploading.
\\GBMLVFILFS02N02\Home2$\veerasv\Profile\Desktop\UM\5.png
Please read these instructions carefully to upload a digital signature. Once you have read these instructions, click ‘Return to the Signature Box’ at the bottom of this page to apply you signature image to this form. If you already have an image of your signature saved you can use this, otherwise please read the guidance below:
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